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7$/83+-/9$/.$+:&6056#/-&/-4$/.$",5-5$+/&'/-4$/+5-3"-5&6/*$/'";$</!&36$/2++$-/="6"#$8$6->+/
;4&+$6/#.&360/5+/+3+-"56"9,$/0$?$,&:8$6-@/$;&A'.5$60,B/"60/:$&:,$A'.5$60,B/935,056#/
56?$+-8$6-+</7$/&''$./+&;5",,B/.$+:&6+59,$/:.&:$.-B/"60/93+56$++/0$?$,&:8$6-+/56/"/
'56"6;5",,B/.$*".056#/*"B@/0$?$,&:56#/"/+&;5",,B/.$+:&6+59,$/;&.:&."-$/58"#$/"60/:.&:$.-B/
:&.-'&,5&</

C6/"00.$++56#/-4&+$/'360"8$6-",/5++3$+@/*$/".$/"-/-4$/'&.$4$"0/&'/"/6$*/D560/&'/'56"6;5",/
56?$+-8$6-+/-4"-/*5,,/9,&++&8/56/-4$/6$"./'3-3.$/"60/+-.5?$/&6/:$&:,$>+/#.&*56#/;&6;$.6/'&./
$6?5.&68$6-",/:.$+$.?"-5&6/"60/'56"6;5",/#"56</E&6;&85-"6-,B@/6$*/"60/-&3#4$./.$#3,"-5&6+/
85#4-/4$,:/3+/56/-45+/05.$;-5&6/"+/;,58"-$/;4"6#$/"60/-4$/0$:,$-5&6/&'/6"-3.",/.$+&3.;$+/8"D$/
-4$/4$"0,56$+/&6/"/.$#3,"./9"+5+/",,&*56#/;&88365-5$+/",,/&?$./-4$/*&.,0/-&/360$.+-"60/-4$/
6$$0/'&./;4"6#$<//

F3-/*4"-/0&/"++$-/&*6$.+/"60/56?$+-8$6-/8"6"#$.+/6$$0/-&/+-".-/0$?$,&:56#/G$+:&6+59,$/
!.&:$.-B/C6?$+-8$6-+/"60/8"D$/-45+/"/.$",5-BH//

• 29&?$/",,@/"/?$.B/+-.&6#/;&885-8$6-/"-/-4$/-&:/$I$;3-5?$/,$?$,@/"+/5-/-"D$+/'&.$+5#4-/-&/
+-$$./"/;&8:"6B/-4.&3#4/8&.$/&./,$++/:.$05;-"9,$/$?&,3-5&6+/&'/-4$/5603+-.B</J4$/
K'&,,&*56#/-4$/4$.0L/8$6-",5-B/5+/6&-/"6B8&.$/"6/"''&.0"9,$/,3I3.B/"60/4"+/9.&3#4-/
0$?"+-"-5&6/-&/&3./56?$+-&.+/"60/5603+-.B</

• J4$/-$;465;",/+50$/5+/:"."8&36-</M&8$/&'/-4$/-$;46&,&#5$+/6$$0$0/".$/6&-/*50$+:.$"0/B$-/
56/-4$/;&6+-.3;-5&6/93+56$++@/"60/"+/"/;&6+$N3$6;$/85#4-/9$/"/95-/8&.$/$I:$6+5?$/-&/3+$/
56/-4$/'5.+-/:,";$</)$?$.-4$,$++@/-4$/'56"6;5",/"005-5&6",/;&+-/5+/8&.$/-4"6/8"0$/3:/*5-456/"/
'$*/B$".+/*5-4&3-/$?$6/-"D56#/56-&/";;&36-/"005-5&6",/9$6$'5-+/-&/-4$/;&8:"6B@/"60/+4",,/
0$;.$"+$/56/-4$/'3-3.$/"+/.$,$?"6-/-$;46&,&#5$+/9$;&8$/8&.$/8"56+-.$"8</
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• O$6$.",,B@/&'/;&3.+$@/.$+5+-"6;$/-&/;4"6#$/"-/",,/,$?$,+/5+/3+3",,B/-"6#59,$/93-/+4",,/9$/
&?$.;&8$<//

• P56",,B@/8"B/9$/"/+-.&6#/;&.:&."-$/;3,-3.$/&'/$I;$,,$6;$/+4&3,0/0&/-4$/*&.D</J45+/8$"6+@/56/
&3./9&&D@/.$;&#65+56#/&6$>+/&*6/,585-"-5&6+/56/&.0$./-&/&?$.;&8$/-4$8</2/'"8&3+/P$6#/
M435/8"+-$./+"50/5-/*"+/",,/"9&3-//K05+;5:,56$@/*&.D56#/4".0/"60/0&56#/$?$.B-456#/*5-4/"/
#&&0/4$".-/"60/8560/-&/.$",5Q$/-4$/:,"6+/&6$/4"+L</26&-4$./$I"8:,$/5+/R"8"&D"/J$++43@/"/
#.$"-/S":"6$+$/+*&.0/8"+-$./"60/T$6/:.";-5-5&6$.@/*4&/+"50//KJ4$/$I;$,,$6;$/&'/$?$.B/".-/
83+-/;&6+5+-/56/-4$/;&8:,$-$/";;&8:,5+48$6-/&'/5-+/:3.:&+$<L/

/
U3./0$?$,&:56#/."6#$/&'/-&:5;",/'360+/&''$./!$6+5&6/P360+/"60/56?$+-8$6-/8"6"#$8$6-/
;&8:"65$+/-4$/365N3$/&::&.-365-B/-&/8"D$/0$+5.$0/.$-3.6+/"60/";-/+-.&6#,B/&6/$-45;",/
#.&360+/*45,$/+-"B56#/"4$"0/&'/;&8:$-5-5&6/"60/0$?$,&:56#/"/365N3$/;&.:&."-$V56?$+-&./
58"#$</

74"-/";-5&6+@/93+56$++/"60/"08565+-."-5?$/:.&;$++$+/6$$0/-&/9$/-"D$6/56/&.0$./-&/9$/$,5#59,$/
-&/.$+:&6+59,$/:.&:$.-B/56?$+-8$6-H/W5''$.$6-/'."8$*&.D+/$I5+-/.$#.&3:56#/+,5#4-,B/:".-56#/
+$6+595,5-5$+/93-/-4$B/",,/+4".$/"/;&88&6/9";D#.&360/8&+-,B/9"+$0/&6/;&88&6/+$6+$/"60/
#&&0/.5+D/8"6"#$8$6-/:.";-5;$+</P&./56+-"6;$@/-4$/X65-$0/)"-5&6+/4"?$/+$-/3:/"/?$.B/
56-$.$+-56#/:.&#."8@/-4$/X)/!.56;5:,$+/'&./G$+:&6+59,$/C6?$+-8$6-@/"60/!&36$/2++$-/
="6"#$8$6-/5+/"5856#/-&/Y&56/?$.B/+&&6</
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“There always is opportunity in turbulence. Never allow a crisis 
to go to waste.”!
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